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ACTIVITY 2

Group Intelligence

A group that can work well together will not just
survive Ð it will thrive.

A group that works well together will be well
motivated and likely to achieve its goals.

Try this.

Get into groups of three or four. Number
yourselves 1, 2, 3 and 4 (if you have four).
During the activity you must not talk to each
other or display any facial gestures.

Member number one Ð write this question
onto a piece of paper:

What is your opinion of school hours? 
Should they be longer or shorter? 

Pass the paper round so that each person
can write a brief account of their opinion.

Eventually number one will receive the
paper back, now containing all the opinions.
Read it silently and then pass it round for
every group member to read.

Now discuss these questions as a group

¥ In what ways could the activity be
described as group work?

¥ In what ways was it not group work?

¥ Was the group work effective in 
discussing the issue of school hours?

Explain why or why not.

¥ What ingredients that make up group

work were lacking? How important are

these?
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Think of
some groups

of people that you
know work really well
together as a team. Why
do you think they are a
successful team?

In your group, plan a school trip. You can go
where you like for seven days. It is for years

10 and 11.

The only problem is that one of you is going to be the ‘yes
butter’. The ‘yes butter’ will says ‘yes but …’ to every
suggestion. Decide who it will be.

Discuss the trip now for five minutes.

You probably found that the ‘yes butter’ made your group work very frustrating. What other
types of people might you find that do not work in harmony with the rest of the group?
Think of three types and give an example of a comment each might make in the group
discussion you have just had. Look at the comments below to help you if you get stuck.

Type Comment

It’s the 

comedians that 

annoy me

Some people 

just don’t listen 

to anything 
you say

Don’t just 

disagree for the

sake of it

No, I hate 

the ones who keep 

going off the point

1

2

3
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ACTIVITY 3

Cross channels

This is an activity about what are known as
group dynamics.

How many two-way channels of
communication will there be?

Supposing there are six people in the group.
How many channels of communication exist

now? Draw the lines and count them.

Here are four people in a group. 
Each person is expected to both listen and

reply to each of the others.

The larger the size of a group, the harder it is for everyone to speak to each other.

One good way of communicating across all the channels is by brainstorming. 
One person notes down all the ideas while the rest call out anything of relevance 
that comes to mind. 

This allows everyone to give some spontaneous and immediate input.

Group 
dynamics:
the way a 

group works 
as a team
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Brainstorm:
Why did the chicken 

cross the road?

It fell out of the 
shopping bag

It was bored

It had heard the joke

It was
no chicken

It saw the lights 
go green

The way chairs are arranged can play an
important part in encouraging or discouraging

discussion. Circle the arrangement you think is best for
discussion among a group of four.
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ACTIVITY 4

Write down four situations 
at school in which you 

need to listen.

1

2

3

4

Was it difficult to think of four? If so,
perhaps it is because we don’t often stop
and think about listening – we accept that
we ‘just do it’.

Listening

Compare your list to another student’s. 

Do you use all these methods? How could you improve your listening skills?

One of the situations could 
be ‘when I am working in a group’.

This is an important listening situation.
How could you show other members

of the group that you are listening 
to them? 

List as many ways as you can.

I could smile
and nod
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Try saying this sentence putting stress on the words in bold.

This is my car. This is my car. This is my car. This is my car. 

Now repeat the sentences, first quickly, then slowly.

Body talk

Much of the impression that we make on others
comes from our body language.

Body language includes the way we say things.
Our vocal pitch, emphasis, loudness and speed
of speech conveys more meaning than the 
actual words we say.

Did you knowthat over 70% of what wecommunicate comes from our body language?

Can you see how the message depends on 
the way you say something as much as on 
the words themselves?

There are many aspects of body language. Here are some.

• the distance we stand from others

• gestures and movements 

• eye contact

• eye movements

• posture 

• breathing 

• pupil size 

• facial expression 

• clothing

• personal decorations 

• use of hand/arm movements

• type of walk

• type of handshake

• the way we sit, stand and move

• the appearance of our clothes 

• mannerisms such as tapping fingers
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ACTIVITY 5

My body 
language message

Finally, write a message to yourself, explaining
how you would like to be seen by others 
and how your body language can help 
you make that impression.

1

2

3

Take any three aspects of body
language from the list above

and give examples of how and what
they can communicate. 

Here’s an example to start you off.

If we tap our fingers a lot it may indicate that
we are tense or nervous.

Now add your own.

Look at the faces opposite and choose the
most appropriate label for each from the 
list below.

Sad, disbelieving, sad/unhappy, pretending
to be happy, slightly angry, sullen, babyish,
happy, not feeling well, bored, hostile, in 
a temper.

Ring round the type of face that you are
most likely to be associated with. Explain
why you think this is so.
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Storm raisers and sun bathers

Group work is about teamwork.

A great deal of schoolwork involves working 
as part of a team. If you are going to work 
successfully with others it is important to 
think about the purpose involved.

We need to 
make spaghetti

bolognese
We need to 

design a book 
cover

We need to give 
our opinions on 

assessment 
through exams

Every task involves hazards. Hazards can be caused by people in the group or by 
the task set. Here is a recent groupwork task. The hazards have been identified for you.

Now fill in a group situation that you have recently experienced in the space above.
Identify the hazards you encountered.

A team 
is defined as 
‘two or more

people working
together’

Task

To give a group
presentation on
the rainforest

Number in group

4

People hazards

Two girls just
talked about other

things

Task hazards

It didn’t interest
us at all
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ACTIVITY 6

Underline all the storm raiser comments below and ring round 
all the sunbather comments.

The task set was to discuss the effect of working mothers on very young children.

Two types that can create ‘people hazards’ in group work are storm raisers and sun bathers.

• Storm raisers argue a great deal and are good at upsetting others but rarely listen 
or contribute to the task.

• Sunbathers do their own thing and are so laid back they might as well be on holiday!

They’ve got to work

and that’s it

I expect I’ll go back to work

Anyone else got 

some stupid comments 

to make?

We should try 
and find out if there 
is a damaging effect 
on young children who 

have lots of carers

I hope this is not

homework, I’m going

out tonight

I must finish 

my Maths now

We could look at the provision madewhilst the parent is 
at work

Look – there’s 

George on the field

I’ve written all we need to say – I’ll do the presentation

What people hazards may 
they cause in the group?

What task hazards could they cause?

Write out the comments that do not come

into either the storm raiser or sunbather 

categories: 
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Similarities and differences

A B

• Someone who listens to me is

• Someone who helps sort out my problems is

• Someone who teases me is

• Someone who confides in me is

• Someone who sees me as happy and confident is

• Someone who trusts me is

• Someone who helps me with my work is

Think of three other 
experiences that all of 

the people in your class share. 

1

2

3

Now think of three ways 
in which they might be different.

1

2

3

We’ve all been 
to primary school

We all have 
favourite foods

‘I have a dog’
‘So have I 

Fill in column A below. In column B put in the name of the 
person that you listen to, sort out problems for and so on.

Compare your answers with someone sitting
near you. Some of you will have chosen people
mainly from school and some mainly from
home. Why do you think that might be?

Maybe it is because we are all different and
bring different personal experiences to each
situation we find ourselves in.

In many ways however we all have a great deal
in common
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ACTIVITY 7

Nobody 
understands

I want to 

do even better 

next time

My friend 
and I don’t 

care

I learn 
something new

each day

There’s no 
point in 
trying

Loser

1

2

Winner

1

2

OK, we have established that we are
individuals and see situations in different ways
according to our different backgrounds as well
as depending on our moods, personalities and
individual experiences.

Is that why some of us are winners and some of
us are losers?

No, being a winner or a loser depends on how
we talk to ourselves. Underline all the Winner
comments below and put a cross next to all the
Loser comments.

Now, write two more winner
comments and two more loser
comments

I’m not as bad 

as everyone in 

the class
There 

must be a 
better way



ACTIVITY 8

52 The Key Stage 4 Learning Kit | © Connect Publications 2002

section 3 | Working with others

Group work evaluation

Think of the last time you were 
required to work in a group.

What was the group task? 

Mark how effective you feel 
you were at these group skills.

1 2 3 4 5

• Keeping awake

• Supporting others’ views

• Turn taking

• Offering a different view

• Extending ideas

• Keeping on task

• Listening to others

• Respecting others’ views

What other skills did you use?

1

2

Now evaluate the success of the group itself.

• Time management

• Allocation of roles

• Organisation

• Keeping on task

• Quality of outcome

Totally 
unsuccessful

Totally 
successful

Explain how you think the
quality of the group work

could have been improved.



section 3 | Working with others

53The Key Stage 4 Learning Kit | © Connect Publications 2002

ACTIVITY 9

Giving a presentation

First of all, think of two presentations you have enjoyed.

1

2

Now tick the reasons why you enjoyed them.

A presentation is a demonstration of information or materials

• Informative

• Relevant to what I wanted to know

• Lively

• Entertaining

• Not too much information at once

• Didn’t assume I knew a lot about the subject

• Made the key points clear

• Didn’t talk too quickly

• Gave me time to think

• Allowed us to ask questions

Add two other reasons why the presentation was successful.

1

2

I like to hear 

a few jokes in a

presentation
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•••••••••••••••••••••••••••RETIREMENT HOME
TALK TONIGHT8.00PM

TAKING UP ROLLERBLADING••••••••••••••••••••••••••

Any presentation needs to have
a clear purpose.

The audience will need to be appropriate

•••••••••••••••••••••••••••RETIREMENT HOME
TALK TONIGHT8.00PM

TAKING UP ROLLERBLADING••••••••••••••••••••••••••

What other considerations
need to be taken into 
account in order to give a 
successful presentation?
Add three more ‘signs 
for success’ of your own.

To say where 

we did our work

experience

To give our 
views on illegal

drugs

To say why 

we should have 

a new gym

Make key 
points clear

Use visual aids 
such as overhead 
transparencies or 

posters

My third sign 
for success

3

My second sign 
for success

2

My first sign 
for success

1
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ACTIVITY 10

Presentation evaluation

title of presentation

.................................................................................................................................

Rate the presentation on this 1–5 scale, 
5 being excellent, 1 being poor.

1 2 3 4 5

1. Did the presentation appear to be well planned?

2. Was the furniture arranged so that everyone 
could see and hear well?

3. Was the purpose of the presentation clear?

4. Did the presenter use variety in their voice?

5. Was the presentation easy to understand?

6. Were the presenter’s notes unobtrusive?

7. Did the presenter appear to enjoy the 
presentation?

8. Did the presenter maintain consistent eye 
contact with the audience?

9. Did the presenter move logically from  
point to point?

10. Were visual aids used effectively?

11. Did the audience have opportunities to be involved?

12. Were the key points summarised at the end?

Add two other questions that should be asked.

1

2




